Digital
Marketing
Fundamentals




Introduction to Digital Marketing g‘.}.,&

Modules to be Covered:

Concepts of:

e Traditional Marketing vs Digital Marketing
e Digital Marketing Campaigns

e Career in Digital Marketing
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What is Digital Marketing ? SKILRY

“ Digital Marketing is a marketing
technique that involves usage of digital
mediums such as internet & wireless
connections for creating, Awareness,
Consideration, Purchase & Loyalty for a
brand product or services.”

DIGITAL + MARKETING =
Digital Marketing




Before starting what digital marketing g‘%
is , know the fact of marketing first.

“Marketing means providing satisfaction to customers or work the
customer needs.”

Importance of Marketing —

1.Helps businesses, in growing sales & operate
successfully.

2.Helps in understanding consumer preferences &
making changes init.

3.Helps in developing strategies to counter
competition.
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Traditional Marketing vs Digital Marketing>"*"

Traditional Marketing Digital Marketing
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Traditional Marketing vs Digital Marketing>"*"

Brand Awareness
Lead Generation

*Sales Promotion
Customer care Support
Traffic Generation

Engagement with customer

*Re - marketing
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Brand Awareness SKILRY

Brand awareness means the familiarity consumers have with a particular
product or service. When marketers talk about brand awareness, they’re usually
referring to brand awareness within a target market or target audience.

There are different levels of
brand awareness:

e Awareness of your brand
hame

e Awareness of your product
offering

e Awareness of your brand
attributes




Lead Generation N\

SKILRY
The process of capturing and generating interest in a service or product for the

purpose of developing leads. This includes a strategy using a particular media
source and an offer to create inbound leads.

e Nurturing: Some leads qualify early on, while
others may take more time. Many of your leads will
need some nurturing through frequent
communication until they are ready to be
contacted by someone from your business
development team.

e Lead Capture: The use of marketing automation
systems, allows marketers to gather contact
information from web forms, landing pages, and
email campaigns.

e Landing Pages: A page that a visitor can land at or
arrive on in response to clicking on a link or offer




Sales Promotion N\
SKILRY

A sales promotion is a marketing strategy in which a business uses a

temporary campaign or offer to increase interest or demand in its product or
service.

In sales promotion campaigns, brands use certain
initiatives such as seasonal discounts, limited .
period offer, launching a limited edition, and so on,
to stimulate sales. Usually, such campaigns help

in:
e Increasing sales of an existing product

e Clearing out the inventory
e Attracting more customers

e Introducing new products.



Customer Care Support N\
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e Customer service campaigns
focus on resolving inbound
questions and concerns from
customers.

 To help your agents serve
customers effectively,
classify different queues

based on key segments of
your customers.



Traffic Generation S\
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Traffic generation is all about generating views on your website. You can
track all of this information via Google Analytics. When you go into there,

you'll see the nhumber of pageviews and users for your website. The more
pageviews and the more users, the better

Here are some examples of traffic generation:
e Posting a link to your site in relevant Facebook groups where it makes
sense. This could drive traffic to your site if they’re interested.

e Writing guest articles for other blogs online. In the article and at the end,
you'll have a link back to your site.People could go to your site from there.

e Advertising via Facebook or Google. You pay for the traffic, but it will still
bring people to your site.
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Engagement With Customer SKILRY

e Customer engagement marketing is a strategy
used to keep customers interested in your
brand.

e It uses a combination of cross-channel tactics, <«

Sy
.

o

including personalization and relationship

building.

e Nowadays, the priority for customers is
personalized engagement — 66% of customers
expect companies to understand their unique
heeds.
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Re-Marketing s

e Remarketing campaigns are a chance to
reengage visitors to your website and bring
them back to convert.

e Remarketing campaigns allow businesses to
stay connected with their target audience after ¢

® L™ ' -

they leave their website by showing them your
ads on other websites they visit.
e Users who have already visited your website are

likely to be more engaged with your brand
messaging and product/service offerings.



Career in Digital Marketing N

For starters, here's a statistic on the valuation of the digital advertising industry
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in India over the years. Let’s take a look at it.

The digital advertising industry across
India had a market size of around 47
billion in 2015, which only went up to have
a market size of around 199 billion in the
financial year 2020. This figure is
projected to go up to 539 billion rupees by
the financial year 2024, indicating a

massive growth in the digital advertising
segment.



Career Opportunities in Digital <\
Marketing

e Digital Marketing Manager

e Search Engine Optimizer

e Social Media Marketing

e Content Marketer

 Email Marketing

e Content Creator for AR-VR

e SEO Specialist for Voice Assistants

e Video Production for newer social media platforms
e Automation Expert

e Paid Media Specialist
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Basic Website Designhing

Website :- A place connected to the Internet,
where - a company, organization,

etc. puts information that can be
found on the World Wide Web.
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Types of Websites

e Blogging website
e Portfolio website

e EcOmmerce website
o (Affiliate a Drop Shipping)
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Types of Websites

e Blogging website
e Portfolio website

e EcOmmerce website
o (Affiliate a Drop Shipping)



What is Domain and Hosting) <\

Domain - A domain nhame is your website name. A domain name is the
address where Internet users can access your website. Because of this,
domain names were developed and used to identify entities on the Internet

A SKILRY

rather than using IP addresses.

Hosting - A web hosting service is a type of Internet hosting service that
allows individuals and organizations to make their website accessible via

the World Wide Web.

Two types of hosting panel -
e Web Hosting
e Local Host



Dynamic vs Static Websites A

‘The static web pages display the same content
each time when someone visits it, whereas in
dynamic web pages the page content changes
according to the user. Basic HTML pages can be
loaded quickly by consuming less time, that's
why the static web pages load in less time.
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Example -

Examples of static web page include about us page
with a corporate website, mission, vision etc.

Dynamic Web Page Examples include upcoming
events on a homepage pulling from a calendar and
changing every day. Static & Dynamic Website
Characters.
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How to purchase domain name & which are the best"®Y
sites for domain purchasing?

There are many sites for purchasing domain name
e Godaddy

e Bigrock

e Namecheap
e Hostinger

e Hostgator

(But the most famous & valuable website is Godaddy)
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How to purchase domain name & which are the  >*®¥
best sites for domain purchasing?

There are many sites for purchasing domain name
e Godaddy

e Bigrock

e Namecheap
e Hostinger

e Hostgator

(But the most famous & valuable website is Godaddy)



Steps for purchasing domain name from g,%
Godaddy-

Step 1- Go to https:/[/in.godaddy.com
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Step 2- Click on search bar & type your domain name in g%
that with extension also like (.com, .in, .org, .store etc)
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Step 3- After clicking on search domain you can see your domain hame AA
are available or not if it is available then click on 'Add to Cart button. SKILRY
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Step 4 - After clicking add to cart button you can see new AA
window in left section click on ‘Continue Shopping'. SKILRY
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Step 5- After clicking on continue to cart, you can see hew
window click here on I'm ready to pay.’
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Step 6- After clicking onlam ready to pay youcan see againnew ﬁ
window for sighup, you can signup with Google, Facebook or Email. SKILRY
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Step 7- In this window you have to fill all g,-(,%,

the details & after that click on save button
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Step 8- After all the section you can see this final window gkt Ry
of payment, now you can submit your cart details for
payment for purchasing.
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Step 8- After all the section you can see this final window gkt Ry
of payment, now you can submit your cart details for
payment for purchasing.
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By this way you can purchase
your domain hame.
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How to purchase hosting?

Skill Circle provides you the best hosting platform
“Panda Host.”

Check the steps of purchasing hosting.



Step 1- Go to website - https:/[/pandahost.in/ & 2
click Register Now Button

SKILRY
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Step 2- After clicking on register now button, you can see your pandaAA
- : . . \ SKILRY

host panel, in top section click on services then click on order new

services.




Step-3 Select the plan for your
Hosting.
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Step- 4 After selecting your perfect plan, youcan  skitry
see the checkout option, now purchase your hosting.
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So, in this way you can purchase your hosting
& domain, if you face any problem while
buying hosting & domain kindly connect with

hosting department or your trainer.
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some Important notes:-

e For opening your website in Search Engine -
Ex- Type in URL - www.yourdomainname.com

e For Opening wordpress dashboard -
Ex- Type in URL - www.yourdomainname.com/wp-admin

dashboard.



Wordress Press <\




Now you can see the Dashboard of O\
Wordpress: S

B (e Dashongrd




Now you can see the Dashboard of O\
Wordpress: S

B (e Dashongrd
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Now Start creating your
Website!



How to Install plugins S

Add Plugins [ eemrae . S@arch here
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How to add Themes N
Themes € Sesrch instalied thama:
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How to create pages D




How to create Menu D

Dashboard
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Now start Creating your
website

Pratically j
—




